
Company/City Phone Suspending Shut-offs/Disconnections Website
AEP 800-672-2231 AEP temporarily has suspended all service disconnections for non-payment.  www.aep.com

AOG 479-783-3181 Temporarily suspending nonpayment shut-offs (until 4/30/2020) https://www.aogc.com/

Arkansas Valley Electric Cooperative1-800-468-2176 Temporarily suspending nonpayment shut-offs (Until 4/17/2020) https://www.avecc.com/

Bentonville Water 479-271-3140 Yes - throughout March. https://www.bentonvillear.com/200/Water-Department

Bethel Heights 479-751-7481 ext. 25 Call to confirm. https://www.bethelheightsark.org/
Black Hills 888-890-5554 Stopped disconnects until further notice www.blackhillsenergy.com

Blytheville 870-763-3602 Call to confirm. https://www.cityofblytheville.com/275/Utilities

Center Point 800-992-7552 Temporarily suspended natural gas service disconnections for nonpayment www.centerpointenergy.com
Central Arkansas Water 501-372-5161 Temporarily suspending nonpayment shut-offs http://www.carkw.com/
Entergy 800-368-3749 Service disconnect suspended temporarily www.entergy-arkansas.com
Fayetteville 479-521-1258 Yes www.fayetteville-ar.gov/419/Water-Service-Billing
First Electric Cooperative 800-489-7405 Temporarily suspending nonpayment shut-offs (Until 4/1/2020) https://www.firstelectric.coop/
Helena 870-817-7400 Temporarily suspending shutoffs/disconnects thru the end of March www.hwhwater.com
Jonesboro City and Light 870-930-3300 Temporarily suspending shutoffs/disconnects www.jonesborocwl.org

North Little Rock Electric 501-975-8888
Temporarily suspending nonpayment shut-offs(if account was current as of 
3/13/2020) https://nlrelectric.com/

OG&E 405-272-9741 Temporarily suspending nonpayment shut-offs www.oge.com

Rogers 479-621-1142 Yes https://www.rwu.org/
Springdale Water Utility 479-751-5751 Yes-suspending all shut offs https://www.springdalewater.com/

West Memphis Utilities 870-732-7500

West Memphis Utilities will be temporarily suspending disconnects for residential 
and commercial customers for nonpayment. West Memphis Utilities will also be 
suspending all late fees at this time. http://www.westmemphisutilities.com/
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